
Forum Rules 

This forum is provided by VacAway products for sharing information about carpet cleaning and related 
technology.   

The "plain view agenda" here is to help educate and inform our members and customers about our 
products/services and to provide a non-hostile communication bulletin board for everyone in the 
business of cleaning carpet. 

Whilst we attempt to edit or remove any messages containing inappropriate, sexually orientated, abusive, 
hateful, slanderous, or threatening material that could be considered invasive of a person’s privacy, or 
which otherwise violate any kind of law, it is impossible for us to review every message posted on this 
discussion system. For this reason you acknowledge that all messages posted on this discussion system 
express the views and opinions of the original message author and not necessarily the views of this 
bulletin board. Therefore we take no responsibility and cannot be held liable for any messages posted. We 
do not vouch for or warrant the accuracy and completeness of every message. 

Discussions of religion, politics or other non-cleaning/business related topics should be limited to the 
forums, if any, provided for those purposes 

Disagreements will most likely occur among members, but personal attacks will not be tolerated. 
Continual disparagement of any particular carpet cleaning system or the users of it will not be 
tolerated. 

Competitive products/services may be discussed here, but not promoted or advertised. The 
encouragement of others to switch from a VacAway product to a competitive one will be considered 
as a promotion of the competitive product and will likely get you banned from this forum. 

By registering on this discussion system you agree and fully understand that this bulletin board is not to be 
used to register complains about VacAway products/service or any other business for that matter.  If you 
ever have a complain about any of our products or services, instead of posting about them on this board 
you can do so by simply calling our toll free telephone number:  877-333-9964.   

We reserve the right to republish in whole or in part any post on this board.  That includes 
publishing/quoting in our promotional materials. 

By registering on this discussion system you agree that you will not post any material which is knowingly 
false, inaccurate, abusive, hateful, harassing, sexually orientated, threatening or invasive of a person's 
privacy, or any other material which may violate any applicable laws. 

Failure to comply with these rules may result in the termination of your account, account suspension, or 
permanent ban of access to these forums. Your IP Address is recorded with each post you make on this 
discussion system and is retrievable by the forum staff if need-be. You agree that we have the ability and 
right to remove, edit, or lock any account or message at any time should it be seen fit. You also agree that 
any information you enter on this discussion system is stored in a database, and that "cookies" are stored 
on your computer to save your login information. 

Any personal information you provide on these forums will not be disclosed to any third party without 
your complete consent, although the staff cannot be held liable for any hacking attempt in which your data 
is compromised. 
You should fill out your profile as completely as possible and you agree to let any and all other members 
know who you are and where you are located. 

These terms/agreements may be changed at any time. 


